Las Vegas Access Guide


CCCC 2013 Accessibility Guide: Las Vegas

We are excited to welcome you to fabulous Las Vegas, Nevada. We hope the information we have provided for you in this guide helps to make your visit enjoyable. We have attempted to address many accessibility issues that disabled attendees should find useful. There may be questions or needs that have not been addressed here. Please feel free to contact us so that we may address your issues of concern individually.
Local Accessibility Coordinator: Michael Intinarelli (mai6524@ego.thechicagoschool.edu)
Local Arrangements Chair: Robyn Rohde (robyn.rohde@csn.edu)
Committee on Disability Issues Chair: Jay Dolmage (dolmage@uwaterloo.ca)

The CCCC Access Table will be adjacent to registration throughout the conference – stop by if you have any questions or requests.

TRAVEL TO LAS VEGAS

McCarran International Airport

5757 Wayne Newton Boulevard, Las Vegas, Nevada 89119

Airport Administration: 702.261.5100
Flight Information: 702.261.4636
Parking Information: 702.261.5121
General Information: 702.261.5211
TDD: 702.261.3111
Paging: 702.261.5211
McCarran Rent-A-Car Center: 702.261.6001

About the Airport
· McCarran International Airport, located in Las Vegas, Nevada is a very busy airport accommodating nearly 9,938,739 travelers a year. This makes McCarran Airport the 23rd busiest airport in the world, according to Airports Council International (ACI). The airport consists of four gates: A, B, C, and D. 

· Stepping into the terminal upon arrival at McCarran can be perceptually overwhelming as McCarran has, in addition to the large number of travelers, 1,234 slot machines located throughout the terminals. 

· There are many amenities within each terminal including gift shops, lots of accessible restrooms in all areas, as well as plenty of benches and lounges. 

· Baggage Claim at McCarran comprises a large, very populated area and is located to the left and right of the elevators and escalators exits on the lower floor. The airlines have service offices located in the baggage claim areas for anyone needing assistance. Luggage carts are also available to rent but only accept quarters. Sky caps and handlers are available for anyone needing assistance. Note: The Baggage Claim areas have bright colored advertising signage and can be a hazard for those who have perceptual disabilities or sensitivities. 

· Flights are listed on large monitor displays above each turnstile, as well as throughout McCarran. 

Arranging for Personal Service Assistants at the Airport
· Upon booking your flight, please inform the airline if you have accessibility requirements. This will prevent up to a 45 minute wait at the airport. When you make this contact, you can also ask for specific assistance upon your arrival at the airport:

· Upon arrival at McCarran, a Personal Service Assistant (PSA) will then be dispatched to help you deplane as well as assist you in navigating throughout the airport. This is, by far, the easiest method for navigating busy McCarran International Airport. If your accommodation requirements necessitate a wheel chair, the PSA will meet you and give assistance. 

· People with visual impairments can also request assistance via the PSA. If you are traveling with service animals, the PSAs are trained to assist you as well to accommodate you with your service animal. 

· The PSAs are also available to see you through McCarran as you pick up your bags through baggage claim as well as assist you through to obtaining a taxi. The PSA will accompany you to the taxi queue where a Department of Aviation (DOA) agent will commandeer a taxi that is accessible. 

· Airline service representatives at McCarran International Airport are available to answer questions relating to accessibility issues at the airport. 

Other Access Issues in the Airport
· If you require a TDD line while at McCarran, please call 702.261.3111.Visual paging is also available and is displayed on the Flight Information Display Screens (FIDS). For assistance with visual paging, dial "0" on any white courtesy phone or call 702.261.5211. 

· If additional wheelchair assistance is required in the terminal, please dial 5475 on any white courtesy phone or call (702) 261-5475 or (702) 261-6376 from C gates. It may take up to 45 minutes for assistance in the terminal to arrive so making plans when booking your flight will save time and frustration.

· All directional and place signs conform in size, texture, color, and are affixed with Braille.

· The airport has animal relief areas for service dogs. These three designated, enclosed areas are outside its ticketing lobbies. One is on the north side of Baggage Claim, just across from north Ticketing at Terminal 1. The second is located near Terminal 1’s south Ticketing lobby, while the third is outside the Terminal 2 Ticketing lobby. Anyone who goes to Ticketing is near one of these three pet relief areas, no matter which carrier they fly. All three of these areas are prior to the security checkpoints. There is a short chain link fence around the perimeters, along with pea gravel and dog waste bag dispensers.
Greyhound Bus Station

200 South Main Street

Las Vegas NV 89101

1-800-231-2222
ifsr@greyhound.com
Assistance for customers with disabilities

1-800-752-4841; TDD/TTY: 1-800-345-3109
5:00 a.m. - 2:00 a.m. Central time zone

· The bus station is located four miles north of the Riviera Hotel on Main Street. It is in the historic part of downtown Las Vegas. 

· The station was built in the 1950s and is accessible only to minimum standards. 

· Taxi service is available by exiting the front entrance.

TRAVELING TO AND FROM THE AIRPORT AND AROUND LAS VEGAS

Taxis

· Travelers who need ground transportation in wheelchair accessible taxi vehicles from the Airport are encouraged to make arrangements in advance of their arrival. 

· Taxis and other ground transportation are available 24 hours a day, seven days a week. 

· Several companies specialize in offering accessible taxis:

24 Hour Accessible – 702-384-6111

Deluxe Accessible Taxicab – 702-568-7700

The following companies also offer accessible cabs:

Bell Trans - 702-608-5928 www.belltransportation.com
Western – 702-736-8000

Desert – 702-551-6032
www.desertcabinc.com
Ace/Union – 702-888-4888

Whittlesea – 702-384-6111

Yellow/Checker – 702-873-2000

· Make sure you request a vehicle that fits any needs you may have. 

· If you are arriving midday, the wait may be longer than at other times.

Buses

· The Regional Transportation Commission (RTC) provides ADA certified public bus transportation directly to the Las Vegas Strip from the Airport. The Regional Transportation Commission operates fixed route buses, seven days a week, on the strip and surrounding areas. 

· All buses are fully accessible and allow service animals. 

· The upper deck level of Double Decker Buses can only be accessed by stairs. 

· Some of the private tour buses may be accessible, but seat space may not be by choice. 

Scooter and Wheelchair Rental

Las Vegas Scooters
4350 S. Arville St. 
Bld E Suite #40
Las Vegas, NV 89103

http://www.702scooters.com/Ph: 1 (866) 775-4381
Ph: 2 (702) 610-4905

Ability Center: (702) 434-3030

Active Mobility: (702) 736-4399

Better Life Mobility Center: (702) 876-9606

Desert Medical Equipment: (702) 876-9171

Las Vegas Wheelchairs: (888) 678-6267

Medical N Mobility: (702) 233-3770

Mesa Medical: (702) 263-8511

Scootaround: (888) 441-7575

Scooters4Less Inc.: (877) 524-5308

Universal Mobility Equipment: (800) 852-3006

ABOUT THE CONFERENCE HOTEL

The Riviera Hotel and Casino (Conference Hotel)

2901 Las Vegas Blvd., South
Las Vegas, NV 89109
General number: (855) 468-6748

Front Desk: (702) 794-9205

Bell Desk: (702) 794-9215

Overview

· A gallery of images (including public spaces and individual rooms) may be accessed here: http://www.rivierahotel.com/image-gallery/. Note that these images are not captioned.
· The Riviera Hotel includes several towers: the Mediterranean North and South, Monaco Tower, Monte Carlo Tower, and San Reno Tower. Most of the conference activities and rooms will be in the Monaco Tower.

Rooms

· Contact the hotel front desk (direct line listed above) to make arrangements for an accessible room. The hotel has 43 accessible rooms (larger floor space, grab bars by toilets, roll-in showers).

· The hotel claims that regular rooms are spacious enough for maneuverability with a walker or wheel chair if an ADA compliant room is not needed.

· Additional accessibility equipment, including flashing phones and scooters, can be obtained from the bell desk. Note that scooters must be rented.

Entrances and Lobby Area

· The hotel entrance is located on the south side of Riviera Blvd., east of Las Vegas Blvd. Guest parking areas are located under the convention center on the right side of the drive. Hotel parking, including accessible parking, is located 200ft. further on the left. The VIP parking and drop-off area on Las Vegas Blvd. is closed. 

· All ingress and egress points are ADA compliant with Braille and visual signage. A ramp is located to the right of the stairs leading to the valet area. Exit and entrance doors to the valet area are automatic and are large enough to accommodate most mobility devices. Valet, taxi shuttle bus, and drop off are all located in the same area. 

· The only accessible entrance to the convention center is through the lobby of the hotel, which is on the right after entering the main entrance doors. 

· There is an entrance to the Pinball Museum from the casino area using the platform lift. There is another accessible entrance directly from Las Vegas Blvd (the Strip).

· The hotel registration does not have lower counters. The bell desk is located on your immediate right as you enter the hotel. The hotel asks visitors to check in via touch screen – but if you would prefer to check in with a staff member instead, please just state this preference.

Convention Center and Meeting Rooms
· The convention center entrance is located to the right of the registration desk when you enter the area. The convention center entrance, closest to the registration and book exhibits, is not accessible – the accessible entrance is the main entrance to the hotel, approximately 100 feet from the convention center entrance.  The convention center entrance has a large set of stairs.

· Most amenities in the center are ADA-accessible, including common area paths of travel, restrooms, and common use facilities.

· Listening devices will be available upon request from the convention center organizers.
· Some panels and workshops will be offered in "sky boxes" one level above the general convention area.  There is one small elevator that travels to the "sky box" level.  This elevator is located directly adjacent to the registration area.
Additional Notes
· The décor of the hotel and casino complies with ADA; however, being Las Vegas, the sounds and visual stimuli can be overwhelming. There are several areas where the bright lights and noise levels are above the normal range on the premises. Some low light areas are also present within the hotel and casino.

· The Riviera Casino adjoins the hotel and convention center.  This casino is a noisy, busy, and intense environment.  To travel to washrooms, stores, and dining in the convention center, you will likely pass through casino areas.  Some of these areas have perfumes and scents piped through them.  

· There will be a quiet room provided for convention attendees, adjacent to the convention registration area.  

· There are some paths of travel that are hard surfaces. Carpeted areas may make it difficult to roll with manual wheelchairs. 

· All restrooms are ADA-compliant, but some of the restrooms in rooms are equipped with alternate toilet stalls only (and no further accessibility provisions.) Make sure to check with the front desk about the accessibility options in your own room.
· There are several restaurants located throughout the hotel that are accessible. These areas are physically accessible, yet often very busy.  Some, like Le Bistro, are quiet and the lighting is not very bright. Conversely, the food court is very bright and loud, and may be packed with guests throughout the day. The restaurants and dining areas do not have their own washrooms.  Accessible washrooms are located throughout the casino, however, including directly adjacent to the hotel check-in and the registration area.
· There is a small convenience store in the Riviera, but the aisles in the store are very narrow and likely do not comply with ADA standards.
· There are other restaurants, a pharmacy, and a convenience store within 100 feet of the Riviera.  Each of these resources is fully accessible.  The area around the Riviera has wide sidewalks, is often very busy with pedestrian traffic, and yet is less busy than other parts of the "strip." 
OUT AND ABOUT IN LAS VEGAS

On/Around the “Strip”

· The lengths of the city blocks on the Strip are not uniform. Some of the blocks are less than one eighth of a mile, while others are almost one half mile. 

· Most hotels/resorts have multiple driveways that cross the sidewalks.

· Most curbs have curb cuts. However, because the blocks along the Strip are of varying lengths, at times a lot of traffic will pull alongside the curb and block access. 

· Many of the crosswalks lead to/from islands, so that traffic patterns may not be obvious.

· Numerous benches are available along the sidewalks of the Strip.

· Vegas also has several elevated crosswalks, which are accessible by elevator, making sidewalk travel in a wheelchair easier. You'll find elevated walkways on the Las Vegas Strip between the New York-New York, the MGM Grand, the Excalibur and the Tropicana at Las Vegas Blvd. and Tropicana Avenue -- and between the Bellagio, Caesars Palace, Bill's Gamblin' Hall & Saloon and Bally's at Las Vegas Blvd. and Flamingo Road. There are also elevated walkways from TI to Fashion Show, from Fashion Show to Wynn, from Wynn to Venetian and from Venetian to TI. An elevated walkway is also being installed between City Center and Planet Hollywood.

LINKS TO FURTHER INFORMATION
Blogs and Websites about accessibility issues in Vegas:

http://www.visitlasvegas.com/travel-professionals/agent-tools/special-needs-visitors/ 

http://www.disabledtravelers.com/blog/2011/01/14/accessibility-in-top-tourist-destinations-viva-las-vegas/ 

Gluten-free food: 

http://glutenfreelasvegas.weebly.com/
Vegan food:

http://thevegasvegan.blogspot.com/
A.A. and N.A. meeting schedules:

http://www.lvcentraloffice.org/?q=meeting_schedule/en
A list of quiet places in Las Vegas:

http://www.yelp.com/topic/las-vegas-need-advice-for-quiet-calm-areas-to-visit-in-vegas-2
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